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Ronald Anthony John, Chief Executive Officer of John and Associates is an 
Educator, Training and Development Specialist as well as, a board certified 
Psychologist. He holds a Bachelor’s Degree in Psychology, a minor in 
Organizational Development (York College, New York City), a Master’s Degree in 
Counselling (Queens College, Queens New York) and a Diploma in Psychotherapy 
. He has done postgraduate work in Human Resource Management and Training 

Theory and Design.  Through workshops and consultations, he assists his clients in facilitating change, 
increasing productivity and improving quality. 
 
For more than two decades as a Human Resource professional, Mr. John has trained thousands of 
individuals in the United States and throughout the Caribbean in the skills they need to successfully 
manage their lives and advance their careers. 
 
Before becoming a full-time external consultant, he served as an internal consultant for a large Publishing 
Company. He was responsible for helping senior level management of an operating area of four hundred 
(400) employees identify and meet human resource development needs. These activities included 
developing their Performance Appraisal System and a Career Development Program; a Quality of Life 
project for a decentralizing division and assisting in finding a way to measure and ensure good office 
climate. 
 
Mr. John is one of the most sought after trainers in conducting diversity, relationship management, team-
building, emotional intelligence and change workshops in the region. He holds a Bachelor’s Degree in 
Psychology, a minor in Organizational Development, a Master’s Degree in Education and a Diploma in 
Psychotherapy. He has done postgraduate work in Human Resource Management and Training Theory 
and Design. He has been involved in several personal and professional development workshops 
conducted by National Training Laboratories (NTL) and the American Management Association (AMA). 
 
Mr John has published several papers on “Customer-Driven Organizations”, “Total Quality 
Management”, “Designing Experience-Based Learning” and “Getting Value for Money: A Training 
Imperative”. As a frequent lecturer and popular speaker, he has been the recipient of many accolades, 
particularly with his new series of presentations “Making Relationships Work” and “Managing from the 
Heart” which has broken new ground in organizations. 
 


